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Mobile App~

Application Advantages

» It enables you to order the services you need.
* It enables you to view the previous orders and reorder it.
» It enables you to request your annual contracts.

* It enables you to present your suggestions & complaints. | &8 8 63 &) B2 63 25 £3 £ S 65 0

3 EJ &8 () B &8 3 B K2 K3 63 6B
TIIII II.IIEI]IE ]IIII 1

The Site Advantages

It enables you to know more about Misk Al-Dar Company.
* It enables you to know our services.

» You can communicate with all our departments. . We bSite

Apply for your service easily.




Misk AlDar Company for
Consumer Services Delivery

Consumer Services Delivery

Company capital: 150,000 KD
@mdé4_cars

WATAD ALDAR
HOLDING COMPANY

Company capital: 5,000,000 KD
E-mail : watad.alddar@gmail.com

International Star for
Logistics Services co.

Classification of fourth category tenders
It is registered in the National Register

Company capital: 250,000 KD
@interstar.logistic

International Star for Logistics
Services offers services such as
inland and outdoor transport,

packaging and unloading.

The Arab Foundation
Co. for General
Building Contracting

Classification of municipality "d".
Company capital: 150,000 KD

alasas.alarabia

The Arab Foundation for
General Building Contracting
Company

was founded in 2018 and is
one of the companies
providing

general building contracting
services.




Sales

Management
HEAD OF SALES MANAGMENT :  Mr. Ahmed Ibrahim

At Sales Management, we are committed to fulfilling all market
needs and ensuring the availability of all global agencies at the
most competitive prices and the highest quality.

The sales department is responsible for providing modern
integrated solutions for the home. We are always working to
reach our sales to all users in the Middle East, through production
lines to provide modern products for the home and sell them in
the showrooms and retail points of our company.

We're known to work with more than 12 co-operatives markets
and 16 agencies to be always with our customers and provide
them with modern, cutting-edge home solutions.

We have fully equipped exhibitions for the sale of sanitary kits, air
conditioning, CCTVs, paint and electrical equipment, including our
own products and those from our agencies.




Annual Subscriptions

Super Subscription

399 KD...

A5 wisits

50% Discount an Any Servicas Mot Covered by
the Subscription

Purchase spare pacts through us and receive
them at cost price

Priosty in Fuliilling Requosts

special Subscription

99 K.D....

10 visits

50% Duscount on Any Senaces Mot Covered by
the Subscription

Purchase spare parts through us and receive
them at cost price

Priarity in Fullilling Requests

Normal Subscription

55K.D...,

5 wisits

50% Discount on Any Services Not Covered by
the Subscription

Purchase spare parts throuegh us and receive
them at cost prica

Priarity in Fulfilling Requasts



Advantages of contracts

1. Customer service dedicated to receiving
customer requests.

2. Customer service dedicated to receiving
customer requests.

3. Provision of all air conditioning spare parts
immediately.

4. Setting a schedule for periodic maintenance
to avoid breakdowns.

5. A full team of engineers and technicians with
high experience.

6. Maintenance of all types of air conditioners.
7. Maintenance of all types of air conditioners.




Annual Contracts and Subscriptions Management

and Installation Contracts Management AL LL ” LI g_b Iﬁl - 235

Message from the Department Manager: Mr. Khaled El-Hasnawi

At the Annual Contracts and Subscriptions Management at Misk AlDar,

we are keen to provide flexible solutions tailored to our clients’ needs through
distinctive contract plans and continuous service that ensures reliability and
convenience throughout the year.

"We work in annual contracts management to fulfill all our clients' needs in the
shortest time possible and with the highest quality, aiming to increase the
number of our annual subscriptions.”

Annual contracts a department specialized in signing annual
contracts for air conditioning maintenance, and providing a
professional maintenance experience by a group of engineers

and technicians trained at the highest level of technology and deal
with latest hardware tools to give the best experience for our
customers.

What distinguishes us in contract management is that we are 1
always looking for modern maintenance solutions to avoid |
continuous breakdowns and provide a different maintenance

experience for our customers, and our management is interested

in some basic points, which are: s ]
«Creating a periodic maintenance schedule for customers’ air " =3 #
conlelt.)ners. B e \\ B ™ o
*Providing the customer after each visit with simplified co.

GROHE, the global leader in sanitary fittings, has chosen Misk Al-Dar as an authorized service center in Kuwaj

technical reports on the condition of the devices. This selection reflects GROHE’s confidence in Misk Al-Dar’s ability to provide reliable and

+Providing the customer after each visit with simplified outstanding maintenance services to its customers in Kuwait,
technical reports on the condition of the devices. and further strengthens its presence in the local market.
*We have cars equipped with all necessary tools and parts, and

technicians ready to receive orders immediately. E

«Post-service follow-up to ensure that the service is working At |

efficiently. T




About projects:

We have implemented a number of residential projects from A to
Z in the following places

Almutlaa

Al-Masayel

Abu-Faterah

North west Sulaybekhat
Jaber Al-Ahmad

Saad Al-Abdallah

West Abdallah Mubarak

South Abdallah Mubarak

New Naseem

Sabah Al-Ahmad Residential Area
Al-Khiran Housing Area

Al-Wafra Residential Area

We have also implemented Black building construction projects in
addition to adding building floors projects.
constructional vechile.




Building construction department

Head of construction department :
Eng. Samy AlWaheed

The contracting department at Musk Al-Dar Company has gained distinction in the local market,
as attested by our clients, due to the quality we deliver to them.

The department relies on a skilled technical team of engineers and supervisors specialized in
executing contracting works with high quality, as well as a dedicated administrative team
proficient in organizing and scheduling project tasks and timelines.

Our Mission ‘

To carry out to our customers the construction and architectural
services due to our commitment to build a long term relationship
with our customers based on transparency and credibility upon
our values represented by our faithfulness, confidence and the
customers comfort.

Successful planning, rigorous implementation, innovative
performance, high quality and great credibility are the criteria of
our vision that strengthen our leadership in integrated services for
public enterprises.

Our vision

Message from the Administrative
and Financial Manager :
Mr. Mohamed Nabih

At the Financial and Administrative Management of the Construction
Department at Misk AlDar, we are committed to achieving the highest
standards of efficiency and quality through meticulous planning and
effective resource management to ensure the success of our
construction projects.

The Technical ‘
expertise
An elite group of engineers and supervisors in an integrated
working environment including the highest qualifications and
gi ing experiences reinforced by the latest engineering
technology to fit the local market needs and requirements.

Who are we? @

Misk Al-Dar General Contracting Company for buildings is one of
the National Companies ranked by the Municipality and the
General Tenders for its vision to achieve the comprehensive
leadership in the field of the general contracting sector which
leads to the necessity to maintain the distinguished fingerprint in
the g t and impl tion of its project.
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Maintenance Services

department il el
MISK AL DAR

Head of Operations :

"We work in operations management to achieve complete customer
satisfaction through a highly trained team proficient in efficiency and
professionalism."

Customer Service and Complaints Department Manager:

At the Customer Service and Complaints Department of Misk AlDar,

we are committed to listening to our customers carefully and addressing
their feedback promptly and professionally. Our goal is to ensure your
complete satisfaction and continuously improve your experience with us.

In maintenance services, our goal is to serve as many
customers as possible with a qualified and specially trained
technical and administrative fleet to serve our customers.
Requests are received at the reception using Avaya platform
which is characterized by:

1. 24-hour easy access to customer service.

2. All calls are recorded to ensure better service.

3. Follow-up of missed calls to ensure your service in the
fastest time.

4. Provides call waiting service.

Where a date is set for maintenance by a group of skilled
customer service and reception representatives, then it is
distributed to technicians

We have a fleet of fully-equipped vehicles for the

transportation and distribution of technicians, spare parts, tools
and maintenance supplies.

After service is provided follow-up is provided by the Technical
Support and Follow-up Section, which is available 24/7 to serve
and comfort customers, receive and resolve complaints
immediately and receive emergency requests.

We have a dedicated After-Service section to ensure the service

is running efficiently after it is maintained, to ensure our quality of
service and to ensure customer satisfaction with the service level.

Today's
“'Achievement




e What does Misk Al-Dar offer? MAINTENANCE
Department

Diversification of Success

Our growth strategy includes four aspects: ANNUAL
Diversification through innovation, geographical expansion, and CONTRACTS Department

organic growth. Divisions are added and developed within (12) years.
CONSTRUCTIONS
Department
SALES
Department

www.miskalddar.com
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Global Branches

Administrative Branch
Egypt I . .
9 167 Erbil Fifth Settlement, New Cairo, Cairo, Egypt
United
Arab Administrative Branch
Emirates 9 Office No. 2f-049-Owned by Obaid Bakhit Khalfan Al Suwaidi-Deira - Hor Al Anz
Future Vision

With a bright vision and big ambition to expand to gain new
customers and earn their trust, also to offer our distinguished
services in the Gulf region and the Middle East

We are opening soon in

Saudi
Arabia

Bahrain @

3

Qatar




@ Leaders in the Contracting sector:

It is not easy to get the leadership in a large sector full of
challenges such as the contracting and maintenance sector, so
we can’t avoid the competition, we only can by excellence in our
service to survive the competition and with long experience and
high quality and using the latest technology and mechanisms
which guaranteed us a leading position. Also our ability to finish
the projects in any size enhanced our position as one of the most
important and basic pillars for the contracting & maintenance
sector in Kuwait.

1# Innovative and effective solutions:

The Research & Development team takes over this task. The
traditional solutions no longer satlsfy our ambltlons

The technical methods are in an g t to p
ideas and solutions that satisfy our passion. Therefore, expect to
hear what you do not imagine, but it will definitely surprise you.

Online Payment

Electronic payment with Misk Al-Dar is fast and secure.

It saves your time and offers you a convenient and reliable
service experience.

Misk Al-Dar’s electronic invoice ensures your rights are protected.

i,

@ Our work is a testament
to our uniqueness:

Over a several years in contracting sector, the works that we have
accomplished tell our story and testify our excellence and the
chapters of success we achieved, and are d every day

and in every part of our homeland.

What differentfxte us 12 years of e

2013 began with a continuous strug;
ieve advanced positions in the field of
nce. We went through all the stages and
became familiar to us, Becominga
successful planning, accurate
formance high quality and great

s that enhance our leadership of

ontracting. l

Ou‘; long ex

So that’s what we did:

Central Tendering C ission Ranked (fourth category).
Classified (B) Kuwait Munlclpallty
25 busi of the company registered in the Ministry of commerce.

Got 16 foreign agencies

Our market share for the service sector and business activity is 40%.
Our market share from the public business sector in Kuwait is 8%.
Got 8 Affiliated company.

Leaders in Contracting and Maintenance Services

Development & Training:

Investment in the human element is the most successful
investment field ever. So we add new international high
technology which helped in the development of the technical staff
in the company, In addition to our initial choices that depend on
selectivity in choosing competencies, worthy of focusing on
personal skills such as positivity and striving for continuous
training and embracing core values, we build efficiency in our
work team, so career development was one of their right, as we
were keen to constantly refine their skills, provide a healthy work
environment and keep them always motivated, all to ensure their
comfort and thus obtain the maximum productivity in quality and
quantity and this is what we actually gain.



Our Vision

We are committed to become the leading provider of

A integrated services and solutions in the maintenance and home
© care sector throughout Kuwait and Arabian Gulf region in 2030

and expanding to the Middle East and Arab World by opening
the franchise rights to the citizens and investors within specific
terms and standards.

Our mission

‘ Harnessing our potential and technical capabilities, specialized
competencies and our professionally trained technical staff to
provide our services with high quality and efficiency on time
‘ according to our customer needs, while ensuring good
implementation and performance excellence to achieve the
best proceeds by focusing on a structure that always works on
innovation and continuous development.

% Our human expertise

The definition of a human expertise is a group of people
who can lead, organize and train within an organization.

From the beginning, we realized that our employees are the most
valuable thing we have, through their dedication and keenness to
achieve the principle of high quality in the smallest details, they
are the reason of what we have reached from leading positions in
the Kuwaiti market which is growing rapidly and increasingly.
Our selection policy depends on hiring qualified technicians from
all over the world. In addition to the highly qualified administrative
team, the technical department consists of administrators,
engineers and technicians who have solid experience in their own
fields. We seek to support specialized groups of technicians in
different fields according to the specific requirements of each
project and their service is also a source of pride for us.

@ Our Values

Flexibility
We do our businesses with flexibility, high efficiency and
confidence, we take bold decisions that enhance the interests
of our partners.

Co-operation
We work in a team spirit, co-operate with transparency and
exchange knowledge and skills so that our employees are the
best.

Dedication

We are proud of our work and always strive to achieve
outstanding results.

Innovation

We always do our best to develop our busi and
the creative capabilities of our employees.

Superiority
We excel in accomplishing our work and provide the best levels
of quality.
Respect
We earn respect through our commitment to fairness, trust and
integrity in all our relationships.
Responsibility

In front of our customers, suppliers and agents.

Quality

At Misk AlDar, quality is the cornerstone of everything we do. We are committed

to applying the highest professional and technical standards in the execution of

our services, ensuring reliable solutions that meet and exceed our clients’ expectations.
We believe that quality is not just a goal — it’s a way of work and an ingrained culture
in every detail of our projects.



Company Organizational Structure

Company Board of Directors

Advertisingand  Management of Annual Contracts, Sales and Point of Sale (POS)  Construction and Projects Maintenance and Legal Affairs Department Development Public Relations Financial Management HR Department
Marketing Management Subscriptions, Management Department ~ Management Department ~ Operations Department and IT Department Department Department
and Installations




CEO’s Speech
MR. Mohamed Abdallah

At Misk AlDar, we believe that giving our very best is at the heart of our

mission. We strive to deliver high-quality services while actively engaging in
community involvement and contributing positively to the business landscape
of the Middle East.

With many years of extensive experience in maintenance and general con-
tracting, we look forward to building strategic partnerships that create value
for our community, our clients, and our team.

By God’s will, we hope that Kuwait and the Arabian Gulf will be the true
launching point for our regional and international expansion, as we aim to
become a trusted and distinguished name in the industry.




Welcome!

The reason behind

our name, Misk AlDar

We chose the name “Misk
AlDar” because we believe
that our services and
technical team leave a

pleasant, lasting

impression in every home.
We provide high-quality
services that make every
house more comfortable

and refreshing.
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